



[image: ][image: ]	
Annual Attestation


I, __________________________________________, as an agent or broker with XLG MORTGAGE GROUP (the Brokerage) hereby agree and attest to the following:

1. To abide by the Brokerage’s Code of Conduct & the National Code of Conduct for Mortgage Brokering as set out by the Mortgage Broker Regulators’ Council of Canada (MBRCC)
2. To review the Brokerage’s Policy and Procedures Manual (PPM) on an annual basis at a minimum and whenever I’m notified of updates.
3. To comply with the Brokerage’s Policy and Procedures manual.
4. To ensure that all of my information is correct and updated with the Financial Services Regulatory Authority of Ontario (FSRA) and the Brokerage.
5. To follow all policies and procedures of the Brokerage with regards to FINTRAC and Anti-Money Laundering requirements
6. That I will not conduct any mortgage transaction, including for myself, outside of the brokerage with any institutional lender that the Broker has access to.
7. That I will not conduct any mortgage transaction, including for myself, outside of the broker with any private lender or MIC.
8. That I will not co-broker or refer in any form, including a simple referral, anyone to a mortgage broker, mortgage agent outside the Brokerage.
9. That I will not refer in any form, including a simple referral, anyone to a bank or bank employee.
10. To ensure the security of all sensitive client documentation and information both digital and physical as required by the Brokerage.
11. That all documents will be secured under at least 2 locks when not being utilized and not be left in vehicles at any time.
12. To ensure all laptops, phones, tablets and smart devices I use will have passwords and encryption (where possible).
13. That Multi-Factor Authentication (MFA) will be used whenever possible.
14. To adhere to the requirements in place by the Brokerage and credit reporting agencies to access credit bureaus.
15. To provide all cancelled or declined files to the brokerage promptly.
16. To conduct any electronic communications with clients and lenders only through the Brokerage’s authorized email account provided to me.
17. Not to accept any payments, fees or incentives for mortgage brokering activities directly.
18. To complete any training or continuing education requirements of the brokerage.
19. To check emails at least once daily.
20. To attend regular meetings and training sessions arranged by the Brokerage.
21. To report any actual or potential unethical or fraudulent activity to the Brokerage without delay.
22. To keep confidential all policies, procedures, documents and information pertaining to the Brokerage and its operation.
23. To at all times and in all interactions, to conduct myself with professionalism and integrity.
24. To conduct myself with professionalism and respect in all interactions and dealings with any lenders, their staff and representatives.
25. To conduct myself with professionalism and respect in all interactions and dealings with any mortgage broker, mortgage agent, employee or management of the Brokerage.
26. To notify the brokerage immediately of any changes to my situation that may affect or be perceived to affect my role within the brokerage including but not limited to financial or criminal matters (whether pending or before the courts).

Dated this __________ day of _____________________________, 20______

Signature: ______________________________	       Print:______________________________________
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